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VA COMMUNITY CARE NETWORK (CCN)

What is CCN?
· CCN is the VA’s system for referring and paying for care from community (non-VA) providers when the VA cannot provide timely or appropriate care.

Who is eligible?
· You may be eligible for community care: (1) If the VA does not provide the specific type of care you need, or (2) If the Veteran must drive too far or wait too long to get care with a VA provider.

How to get community care:
1. Work with provider to get a referral from your VA health care team. You will likely need the information included in the header of this document (name, NPI number, etc.) to identify me as the provider.
2. Once a referral has been issued to see your CCN provider, we can schedule your initial session

Authorization, length of care, and cost
· Check with your CCN Office to learn about obtaining a referral.
· Many standardized CCN authorizations are issued for up to 12 months. If an extension of services is needed after this period of time, I will complete a new Request for Service form (RFS) and work with the CCN Office to evaluate the re-authorization for care.
· The VA CCN pays for services provided by a CCN Provider at NO cost to the Veteran.
 
Where to get help
· Contact your local VA Medical Center Community Care Office or call the Community Care help number on VA.gov for questions about your authorizations, scheduling, or bill. 
VA Community Care Contact Center - 877-881-7618 (TTY: 711).
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